
We hope that this leaflet will provide you with all the information you need about our range of services.  The Medical Centre was opened in 1993 and provides a friendly environment where nine doctors currently have a list of just over 11600 patients. 

We have a friendly and highly skilled team of nurses, receptionists and other staff who assist us in delivering high quality, accessible and appropriate health care for our patients. 

Any suggestions, queries or concerns you may have may be referred to Noel McGivern, our General Manager, who will be able to ensure you are given an appropriate response. We do have an active Patient Representative Group called SOS. They are always looking for new members.

[image: image14.png]



[image: image1.png]About the Medical Centre
Tel 01553 819477





Opening Hours

Monday to Friday 8.00 am to 6.30 pm plus Wednesday evenings to 8.00 pm.  Alternate Saturday mornings also available for routine appointments.

Surgeries
Doctor routine surgeries are normally available morning and afternoon from 8.00 am and 3.30 pm.  We also provide some surgeries through the middle of the day.  Alternate Saturday mornings and every Wednesday evening routine appointments are also available.  These clinics are to provide maximum flexibility for patient access.    A nurse will normally be available from 8.30 am to 6.00 pm each weekday.

Appointments
To help the doctor, the receptionist will ask for brief details of your problem. This is in complete confidence.
Routine appointments telephone 01553 819477
Telephone for a routine appointment between 8.00 am and 6.00 pm on a weekday. These are normally 10 or 15 minutes long.

Emergency appointments  telephone 01553 819477
We have a dedicated on call team during the day -  one of our general practitioners, a nurse practitioner and our whole reception team - who will take calls in the normal way. The doctor or nurse will then offer you telephone advice and arrange to see you in the surgery if necessary. Emergency home visits will be undertaken after telephone assessment. Please remember emergency appointments are only for urgent problems.

If you need to speak to a Doctor telephone 01553 819477   Please leave your telephone number and message with the receptionist. They will arrange for a doctor to ring you at a convenient time.

IF YOU CANNOT KEEP AN APPOINTMENT PLEASE LET US KNOW, SO THAT WE MAY OFFER THAT APPOINTMENT TO SOMEONE ELSE. IF YOU FREQUENTLY MAKE APPOINTMENTS THAT YOU DO NOT KEEP OR CANCEL WE MAY ASK YOU TO REGISTER ELSEWHERE.

Emergency out of hours service 

for genuine emergencies ring 01603 488488
The service is provided by the East of England Ambulance NHS Trust.  Please  ring 01603 488488. This service begins at 6.30 each evening and includes all weekends and bank holidays.  A doctor will ring you back to discuss the urgency of your condition and advise on the appropriate course of action.   Routine matters such as repeat prescriptions and simple self-manageable conditions will not be treated.

Test Results
If you require the result of a test or report please telephone after 11.00 am when we will have received most results from the hospital for that day. Please remember that only the patients themselves will be given results. These results are normally available after 3 working days.

Home Visits
We would appreciate it if you could make every effort to get to the surgery, as we can see four or five patients here in the time it takes for one home visit. If you really are too ill to come to the surgery, please telephone before 10.30 am so that the doctors can plan their journeys. If someone telephones on your behalf, please make sure they know your full name, address and some idea of your symptoms, so that the doctor can assess the urgency of your call.

[image: image2.png]2

Medical Centre Dispensary





You are able to order/collect your medications from Southgates Medical Centre dispensary if you live in: 
Our dispensary is open from 8.00 am until 6.00 pm

	Ashwicken
	Roydon

	Babingley
	Runcton Holme

	Blackborough End 
	Saddlebow

	Bawsey
	Setchey

	Castle Rising
	

	Clenchwarton
	Hay Green

	Congham
	Tilney all Saints

	East Winch
	Tilney cum Islington

	Flitcham
	Tilney – St Lawrence

	Gayton/Gayton Thorpe 
	Walpole St Andrew

	Grimston
	Watlington

	Hillington
	West Winch

	Magdalen
	Wiggenhall St Germans

	Middleton
	Wiggenhall St Mary

	North Runcton
	Wiggenhall St Peter

	Pentney
	Wolferton

	Pott Row
	Wormegay

	If in doubt ask us
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Repeat Prescriptions tel 01553 819472

Our dispensary is open from 8.00 am until 6.00 pm


For safety reasons we do not offer telephone re-ordering.   We offer the following ways of requesting repeat prescriptions: 

· use the prescription box at reception - place your green computer printout in the box with the items that you require clearly indicated. 

· by post - please post to SMSC, 41 Goodwins Road, Kings Lynn, PE30 5QX. If you enclose a SAE we will post the prescription back to you. 

· chemist collection service - if you send your prescription request to us in one of the above two ways we can send it to a local chemist of your choice. Please indicate clearly on the slip which chemist you would like the prescription sent to.
If in doubt please ask at reception. 
It is our policy to have prescriptions ready for collection within 48 hours of receipt of request. 
· By email nmcgivern@nhs.net – note this is not cleared daily.
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New Patients
Please phone 01553 819477 to check if you are in our practice area, you will be asked to call in to collect a registration form, information pack and to make an appointment to attend for a new patient medical with the nurse. We are currently taking new patients on to our list.
We are a PMS practice which means you do not need to register with a 'named' GP. You are free to see any GP that you wish.
Patients requiring a GP who are unable to gain voluntary registration with a local GP should contact: 
Norfolk PCT 
Lakeside

Norwich NR7 OWG
Telephone: 01603 257000


Patients Records
Records are held both manually and on the practice computer system. All records kept are entirely confidential. Please inform us promptly of any change in circumstances, such as change of name, address or telephone number.

Access to Medical Records
Under the "Access to Health Records of  the Data Protection Act 1998" you are entitled to have access to your records. We will ask you to make an appointment with one of the administration staff who will then ask you to complete a consent form and allow you access to the records in his/her presence. You may ask for photocopies of any record in your file for which a nominal charge will be made. A fee of £13.50  is charged for access to records plus copying charges.
We follow strict guidelines on confidentiality and will seek your consent before any disclosure to a third party except for information provided to DWP.


Suggestions and Complaints
Suggestions and complaints will be taken seriously. The practice has an informal complaints procedure, a copy of which is available at reception. All enquires should be made to the General Manager or his deputy.

Violence/aggression
Along with other practices in Norfolk, we adopt a zero tolerance policy on violence or abuse against any member of our practice team.

Staff Training
The Medical Centre has a half day training session every three months. During this session, emergency cover is provided for our patients.


Insurance Forms/requests for supporting letters etc
A charge is made for completing insurance forms and writing supporting letters.  Current pricing is on display in reception. We ask that you allow five working days for the completion of forms/letters.  At times the wait may be longer.


Private medicals
We can undertake medicals for pre-employment, driving and insurance.  Again our current pricing is on display in reception.


Sick Notes
A sick note is not required until the 7th day of sickness. If you have not seen a doctor with the complaint you must make an appointment with the doctor.
If a repeat certificate is required please complete a form at reception, this will take approximately 48 hours for the doctor to complete.
If your employer requires a sickness certificate before the 7th day of sickness, the doctor can issue a private certificate for which a charge will be made. 
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District Nurses - Tel 777113 

The nurses provide skilled care for patients living at home including dressings, injections and hospital after care.

Health Visitors –  telephone 01553 816200


The health visitors are specially qualified nurses not attached to our practice who can provide information, advice and support to families with small children. They are also available to offer health advice to any of our patients.

Podiatry telephone 01553 816200
Podiatry clinics are available at St James Clinic, Extons Road only a few minutes from the medical centre.   Your GP can refer you.

Practice physiotherapy 01553 819477
Clinics are available at the medical centre and appointments can be made at reception. You must be referred by your doctor.

Midwives - Tel 613613
The midwives work with the doctors to care for mothers before, during and after delivery and hold weekly antenatal clinics at the medical centre by appointment.

Counselling – Tel 01553 819477
Counselling is a way of helping people who have personal problems to find their own way through their difficulties. The practice has a very experienced counselor.  Referrals must be made by your doctor.  There is a small fee contribution to this subsidised service.  However, patients who cannot afford to pay can be subsidized by SOS, our patient group.



Phlebotomy telephone 01553 819477
For your convenience blood samples can be taken at the medical centre.

Practice Nurses telephone 01553 819477
A practice nurse is normally available between 9.00 am and 6.00 pm every weekday. Clinics are available for well person health checks, child immunizations, travel immunizations, asthma and diabetes. 

Non English Speaking Patients
If you do not speak English we can provide interpreter facilities for most languages either by phone translation or by having a qualified interpreter present at your consultation. We have permanent members of our support team who speak fluent Russian & Lithuanian.   This service is free.   

PMS - Personal Medical Services
We are a PMS team and offer the fullest range of primary care services. 

Access
We have access for disabled patients. This includes a lift to the first floor, limited parking is available in the surgery car park. Parking is also allowed on the road outside the surgery.

Smoking cessation

We offer, via our nurses, a full range of smoking cessation support for our patients.
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Dr Alan Heath, our senior partner, is a fellow of the Royal College of Surgeons and is also approved to undertake many surgical operations under local anaesthetic. This service is provided in our health authority approved specialist theatre within the coach house complex.

Dr Heath is supported by a fully qualified team of nurses and waiting times are short in comparison with general hospital waiting times.

If you need one of the procedures listed below, please make an appointment with your GP who will assess the appropriateness of onward referral to Dr Heath.

Procedures offered: 

carpal tunnel 

ganglion

vasectomy 

hernia

hydrocele

lipoma

varicose veins

circumcision

excision of skin lesions – (some minor skin lesions are excluded on the NHS but can be undertaken privately for a modest fee)

in-growing toe nails

sigmoidoscopies 

injection or banding of haemorrhoids 

Treatment includes pre-operative assessment, operation and all necessary follow up. This service is free (except for minor skin lesions) on the NHS.    
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We take training very seriously. Not only do we train our own staff, but we also provide training facilities as follows:      

GP Training
Dr Hotchin and Dr Lazarus are both qualified GP trainers. We will also often have a qualified doctor with us who is training to become a general practitioner. These doctors will normally stay with us for a period of six months.                         

Medical Students Training
In most academic years we provide teaching for medical students from UEA and Cambridge University.    Students attend the practice to get experience of seeing patients in the community. Patients are asked to volunteer to help with the teaching and full confidentiality is assured.

Supporters of Southgates Medical Centre (SOS)
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Supporters of SMC





This group has been in existence for a good many years. At the beginning, its role was to raise money to help the practice pay for equipment which could not be funded by the NHS and which was of direct benefit to patients. It helped to equip the operating theatre in the coach house and also makes funds available for equipment to be loaned to patients in need.

In addition, it aims 

· to give doctors and patients the opportunity to discuss topics of mutual interest in the practice
· to provide an opportunity for patients to make positive suggestions about the future
· to encourage further education. 

All patients' views are important - even those who are well and it is for that reason that all the surgery's patients are automatically regarded as members of SOS.

SOS, together with the surgery, publishes a newsletter about three times a year and arranges open patient evenings to discuss specific medical topics with doctors.

Please take an interest - if you would like to raise any issues, problems or concerns or even to help, please get in touch with a committee member. The receptionists will help and committee members' names are listed on the SOS notice board in the waiting room.
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Directions
From: Roundabout near Southgates archway
· Take exit after archway signposted to College of West Anglia/Gaywood (Vancouver Avenue)

· Proceed until mini roundabout and turn left
· Southgates is on right hand side
From: Gaywood 
· Past College of West Anglia.

· Over level crossing

· Past football ground

· At mini roundabout turn right.

· Southgates is on right hand side
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Useful Telephone Numbers
Southgates Medical Centre:
Appointments 819477
Surgical Unit 819460
Smear Enquiries 819464

CADS 01553 761623
Health Information Services 0800 665544
Norfolk Primary Care Trust  01603 257000
Queen Elizabeth Hospital 01553 613613
Relate - Marriage Guidance 01553 773813
Samaritans 01553 761616
Social Services 01553 762731 

Useful Websites                                                                                                               www.norfolk.nhs.uk
www.nhsdirect.nhs.uk
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Dr A L Heath, MA, BMBCh, FRCS, DRCOG, MRCGP, Oxford 1970

Dr Heath is a Fellow of the Royal College of Surgeons and undertakes surgical and orthopaedic procedures in our theatre.  He also provides a cryotherapy service and ante and post natal care.

Dr H I Lazarus, MB ChB, DRCOG, FRCGP, Leicester 1981

Dr Lazarus is our COPD and asthma lead GP. She also provides contraceptive and women’s health services.  She is also a course organiser for GP training in West Norfolk.  She is a Fellow of the Royal College of General Practitioners.

Dr L K Atkinson, MBBS, MRCP (UK) FRCGP, Newcastle 1983

Dr Atkinson is currently our medical student trainer and from October 08 will be teaching two days a week at Cambridge University.  He has a special interest in heart disease.  He is a Fellow of the Royal College of General Practitioners.
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Dr I K Hotchin, MBBS, DCH, FRCGP, ST Georges, London 1988.

Dr Hotchin is our lead GP trainer.  He is also currently our executive partner and also has a special interest in sports medicine.  He is a Fellow of the Royal College of General Practitioners.  He is also the Academy doctor at Norwich City Football Club.

Dr C A Connolly, MBBCh, BAO, MRCGP, National University of Ireland 1981

Dr Connolly is our lead GP in diabetes and also our lead GP in prescribing.  

Dr C M McKenzie, MBBS, London 1994.  Certificate in Substance Misuse

Dr McKenzie is one of our GPs supporting patients with drug and/or alcohol problems.  He works at the Community & Alcohol & Drug Service (CADS).

Dr C Delves, MBBS, DRCOG. DFFP London 1997

Dr Delves is our lead GP in sexual and women’s health.

Dr V Bendre, MBBS. MRCP(Paeds), MRCGP, DCH, DRCOG 

Dr Bendre has a special interest in women and children’s health.

Dr Shona Lidgey MBBS, MRCGP, London 1993

Dr Lidgey has a special interest in child health and is our child protection lead.  She also has a special interest in the elderly.   

Dr Owen Chandler MB.ChB, MRCGP

Dr Chandler has joined us as a permanent GP and has an extended experience in anaesthesia.  
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Nursing 

Annette Edris 
Nurse manager/nurse practitioner

Carol
Sorrell


Nurse practitioner

Karen Freezer

Senior practice nurse

Catherine Green

Practice nurse


Sarah Jane Green

Practice nurse

Di Hogan


Health care assistant

Shelley Brindle

Health care assistant

Julie Walker


Health care assistant

Management 

Noel McGivern

General manager

Gill Simon


Reception manager

Tracy Neal


Dispensary manager

Cathy Olma


Secretarial manager

Brenda Smith

IT manager

Reception 

Gill E



Di 

Julia 



Sam


Nikki



Shelley

Cobby



Chris 

Kadie

Dispensary

Julia




Helen 



Tracey

Margaret


Kadie 

          Interpreters

Vilma Audiniene
- Lithuanian/Russian

Viktoriya Bunton
- Russian

Vita Bakunaite
- Lithuanian

